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About privacy protection:

We record and process customer information in accordance with the specific regulations
of the Bundesdatenschutzgesetz (BDSG) and the Telemediengesetz (TMG). Your personal
data are raised and used only as far as this is required for the establishment, in substance
arrangement or change of the contract ratio.

You have the right for information about the data stored to your person and/or your
pseudonym. Further you have a right on correction, obstruction and cancellation of your
stored data if in existence of the legal prerequisites. Please contact info@neosteel.de by
e-mail, or send us your desire by mail or fax.

We do not pass on your personal information including your home address and e-mail
address to third parties. Excepted from this are our service partners, who require the
information to process the orders. In these cases, the transmitted information is restricted
to the essential minimum.

In order to provide you with a safe shopping at Neosteel, we have done everything to
protect your personal information from third party access. Because your personal
information and your trust are our obligation to utmost security. Neosteel only record
your information for the purpose of your order and its processing. We refuse to pass your
information on to third parties, except to our partners for the purpose of processing your
order.

For your security:
* We use a secure server with SSL-technology (Secure Socket Layer) with a 128-bit

encoding to transmit your data. In this way, your data is transmitted to us safely and
unreadable to third parties.



* Please inform your bank immediately and contact info@neosteel.de in case of an
abuse of your data.

You can download this information here.
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